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Spend any time on the Intuit website and you may begin to wonder whether
QuickBooks Desktop is being phased out. After all, the website immediately
defaults to QuickBooks Online (also referred to as QBO) purchasing options, even
if you've been looking at QuickBooks Desktop applications.

The good news is no, QuickBooks Desktop is not being phased out, at least not
yet.

That hasn’t stopped Intuit from doing everything in its power to convince you to
purchase QuickBooks Online instead. And though Intuit may want you to believe
that the desktop and online version of QuickBooks are similar, they are not.

The truth is that while QuickBooks Online can be a suitable replacement
accounting software for small or mid-sized businesses bookkeeping needs, its lack
of advanced inventory management and reporting options makes it a less than
ideal replacement application for larger businesses or current QuickBooks
Desktop Enterprise users.
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Should you migrate to QuickBooks
Online?

For current QuickBooks Desktop users, perhaps you've been wondering if making
the switch to QuickBooks online is a good idea.

There’s a lot of reasons why you may want to consider switching to QuickBooks
Online. Perhaps you're interested in a cloud-based solution that can provide easy
access from any location.

Another reason may be the ability to integrate with additional third-party apps. If
you're not sure, we’ll provide you with some additional information about both
applications, and what you’d be gaining (or losing) by making the switch.

For example, QuickBooks Enterprise users that typically have complex product
inventory and a more extensive company history may find that the desktop
version is a better solution for their needs, while smaller businesses with less
complicated needs may find a move to QuickBooks Online to be beneficial in
terms of cloud accessibility and ease of use.

Whatever the reason for the potential switch, it’s important to take a look at the
features availability chart below to see if the features you need are available in
QuickBooks Online.
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If you currently use these features in QuickBooks Desktop and plan to use them in
the future, be sure to check and see if they’re available in QuickBooks Online.

If they’re not, you may want to reconsider making the switch from QuickBooks
Desktop to QuickBooks Online.

And remember, if online access is important, you can also choose to have your
QuickBooks Desktop application hosted on the cloud for easy access from any
location.

The good news is no, QuickBooks Desktop is not being phased out, at least not



yet. While that hasn’t stopped Intuit from doing everything in its power to
convince you to purchase QuickBooks Online instead you don’t need to move.

How to convert to QuickBooks Online

If you've made the decision to convert your QuickBooks Desktop application to
QuickBooks Online, we can guide you through the entire conversion process with
these easy steps.

Step 1: Back up your data file

Before migrating to QuickBooks Online, it’s important to back up your company
files just in case something goes wrong and you need to restore your QuickBooks
Desktop data files.

In order to start the back-up process, you’ll need to switch to single-user mode.
Once you're in single-user mode, click on the File drop-down menu.
Select the Back Up Company option and then the Create Local Backup option.

Once in the local backup option, you’ll want to choose where to save the
QuickBooks Desktop company backup file. The system will automatically generate
a test backup to ensure that the process is working correctly.
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The QuickBooks Desktop Backup option allows you to verify data before saving
the file.

Before starting the conversion process, you’ll also want to make sure that your
QuickBooks Desktop application is completely up to date.

This can be done by going to the Help option, then clicking on the Update
QuickBooks Desktop option. This will download any current updates to ensure
that you have the most complete version prior to starting the migration process.

Step 2: Check targets

QuickBooks Desktop targets include all line items for every transaction recorded.
For example, if you have a sales order with 4 lines, that would be 4 targets.

Before you can migrate to QuickBooks Online, you need to check the number of
total targets in the application. To do this you need to press Ctrl+1 to access the
information window.
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You need to check the number of targets used in your desktop edition prior to
migration.

The total targets are located on the left side of the screen. In order to convert
QuickBooks Desktop files to QuickBooks Online, your total number of targets
must be 350,000 or less.

If the total number of targets displayed is more than 350,000, you have a couple
of options.

First, you can attempt to condense the number of targets, which will remove all
closed targets, which helps to reduce the total number of targets.

If this doesn’t work, you’ll only be able to do a partial conversion to QuickBooks
Online by transferring lists instead of entire files.



Step 3: Save your tax liability report

You'll also have to save your current tax liability report before starting the
migration process.

Since the details of the report will not be exported during the migration process,
you’ll have to enter adjusting entries once the you’ve completed the migration
process.

Step 4: Create a QuickBooks Online Account

If you don’t already have a QuickBooks Online account, you'll need to create one
now. Just visit the QuickBooks Online page to see the list of plans available and
sign up for the plan that best suits your needs.

Step 5: Start the migration process

With the above steps completed, you're ready to start the migration process. The
process will be different depending on the QuickBooks Desktop version you are
using.

If you are using QuickBooks Desktop Pro or QuickBooks Desktop Premier, first
you'll have to open QuickBooks Desktop as the administrator.

Once in the system, you'll select the Company menu from the main menu, and
select Export Company File to QuickBooks Online option.
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Start the migration process by clicking on the Export Company File to
QuickBooks Online option.

The process is a little different if you're migrating from QuickBooks Enterprise to
QuickBooks Online.

First, you’ll need to hit Ctrl+1 to access the product information window. Next,
you'll need to click Ctrl+B+Q, then click on OK. Finally, click on the Start your
Export option.
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The screen above will be displayed once the migration process starts.

If you currently track inventory, you’ll be given an option to migrate your
inventory total. However, keep in mind that if you currently use advanced
reporting and advanced inventory, you will not be able to convert your current
data to QuickBooks Online.

Step 6: Move your lists

If you exported lists separately, you'll need to import them into your QuickBooks
Online company. These lists include:

= Chart of accounts

= Products and services
= Customers

= Suppliers

In most cases, the lists will be automatically imported during the migration
process.

After the migration

Though the hard part is over, there are still a few things you’ll need to do to get
QuickBooks Online up and running properly.

Set up inventory: If you have inventory, you’ll need to turn on inventory
tracking. QuickBooks Online uses First-In-First-Out (FIFO) inventory tracking
method. If you don’t have inventory or don’t want to track it, you can turn
inventory tracking off.

Check your imported data: Once the migration process is over, it’s important to
check your data. This can be done by comparing reports in QuickBooks Desktop
and QuickBooks Online. Be sure to check the following reports:

= Balance sheet

= Trial balance

» Customer balance summary
= Supplier balance summary
» Sales tax summary



You can also check any other reports that may be important to you.

Confirm company information: Company information is not carried over during
the migration process, so you’ll want to head over to Account and Settings to
update your information on the under the Company tab. If you pay sales tax, you
should also configure your sales tax information as well.

Connect bank and credit card accounts: For security purposes, banking and
credit card information is not transferred over to your new QuickBooks Online
account. In order to have transactions automatically imported from your bank
accounts and credit card statements, be sure to set up this feature prior to going
live with the system.

A few other things you will need to address will be to update bank reconciliations
to ensure that they are up to date with current transactions processed. You'll also
want to link payments and credits to any open accounts to ensure that aging
reports are accurate.

Finally, if you're using QuickBooks Online Payroll, you'll also have to complete the
payroll setup process prior to using the application.

Once these steps are completed, just add any additional system users and you're
ready to go! It should be possible to complete this by yourself, but if you are not
comfortable proceeding with these steps you can contact the QuickBooks support
team or your ProAdvisor for help.

Frequently asked questions

We know that you probably have a ton of questions about QuickBooks Desktop,
QuickBooks Online, and the entire migration process. Here, we’ll attempt to
answer a few of them.

Is Intuit planning on getting rid of QuickBooks
Desktop?

As of today, Intuit does not plan to stop selling QuickBooks Desktop. In fact, their
2021 edition of the application offers multiple purchasing options, allowing you to
purchase a license outright or subscribe to the application with an annual



renewal.

Is one product better suited for my business than
the other?

If you're a small business with limited inventory, it’s likely that a migration to
QuickBooks Online will not cause any issues. But for those currently using
QuickBooks Enterprise, the move could be counterintuitive. If you're a
QuickBooks Enterprise user and needs to have online access, consider having the
application hosted.

Does QuickBooks Online offer the same features
as QuickBooks Desktop?

In many cases yes, but there are some features available in QuickBooks Desktop,
particularly the Enterprise edition that are not available in QuickBooks Online.
That’s why it’s important to do some initial research to ensure that the features
you desire are available on QuickBooks Online prior to migrating.

Do I need an I.T. professional to handle the
QuickBooks migration process?

That would depend on your level of comfort on your computer. If you're
comfortable using QuickBooks Desktop but rarely venture into areas such as
system backups, importing and exporting files, and setting up company data, you
may be more comfortable having an I.T. professional handle the migration.
However, Intuit does offer step-by-step instructions for handling the entire
process, so chances are you would be completely fine doing the migration
yourself.

What are the benefits of migrating to
QuickBooks Online?

There are two major benefits of migrating to QuickBooks Online. First, you'll have
anytime/anywhere access to your entire system, as will all of your users. Second,
you'll also gain access to the more than 650 apps that QuickBooks Online
integrates with.



Will I need to be trained in QuickBooks Online?

System navigation in QuickBooks Online is completely different from QuickBooks
Desktop, so you'll probably have to spend some time learning the system.

There is a Getting Started with QuickBooks Online training guide available that
can help you through the entire process from initial product setup to how to
customize invoices.

QuickBooks Desktop Vs. QuickBooks
Online

While both QuickBooks Desktop and QuickBooks Online offer solid financial
management capability, there advantages and disadvantages associated with each
application.

Debates over Quickbooks Desktop vs. Quickbooks Online will continue as long as
QuickBooks Desktop remains available. And it’s important to note that
QuickBooks Online is a completely different product from QuickBooks Desktop;
an important consideration when considering whether to convert.

Free Upgrade to Quickbooks Online Advanced For QBO Accountant Users

What'’s your goal today?

1. Use PLANERGY to manage purchasing and accounts
payable

We’'ve helped save billions of dollars for our clients through better spend
management, process automation in purchasing and finance, and reducing
financial risks. To discover how we can help grow your business:

» Read our case studies, client success stories, and testimonials.

= Visit our “Solutions” page to see the areas of your business we can help
improve to see if we're a good fit for each other.

» Learn about us, and our long history of helping companies just like yours.
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Book a Live Demo

2. Download our guide “Preparing Your AP Department For
The Future”

Download a free copy of our guide to future proofing your accounts payable
department. You'll also be subscribed to our email newsletter and notified about
new articles or if have something interesting to share.

download a free copy of our guide

3. Learn best practices for purchasing, finance, and more

Browse hundreds of articles, containing an amazing number of useful tools,
techniques, and best practices. Many readers tell us they would have paid
consultants for the advice in these articles.
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